Kansas Health Solutions Claims Work Plan

Exception Reporting

Dates of Service Not Authorized
Clinical Denials
Benefits Exhausted
Service Not Authorized
Service Not In Providers Profile

I-Code (Screens)

Insurance Terminated
Current Spenddown

Aged Spenddown - 277 file

Claims Process

eCura System Fixes

Service Not In Provider's Profile

COB Calculation/Electronic Submission

New registration - claim verification

Insurance Terminated

As of May 9, 2008

Current - Completed Daily
Current - Completed Daily
Current - Completed Daily
Current - Completed Daily
Current - Completed Daily

Current - Completed Weekly

New Paper Claims - complete within 7 days

Last issue has been corrected.

Hotfix last week, will go into production at 8pm, May 9th - Will monitor
closely
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