Provider Connect

Help and How To — Receiving SQL error on file upload

Uploading a claims file through Provider Connect will cause a SQL error if users enter a
‘#’ symbol in the Submitter Notes field. Please refer to the two following graphics which
show the upload screen with Submitter Notes and then the error message that is displayed
when processing fails.
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eCura ProviderConnect is an e-HealthCare extension te the eCuraInformation Systemn running at Field Operations &
Suppert. The eCura Information System is designed for the effective administration and management of Managzed Behavioral
Healtheare Organizations (MBHO) and Employee Assistance Program Vendors (EAP).
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