
Provider Connect 

 

Help and How To – Receiving SQL error on file upload 

 

Uploading a claims file through Provider Connect will cause a SQL error if users enter a 

‘#’ symbol in the Submitter Notes field.  Please refer to the two following graphics which 

show the upload screen with Submitter Notes and then the error message that is displayed 

when processing fails. 

 

 
 

 


