
ProviderConnect 
 

ProviderConnect allows for batch claim submission (837 files), individual claim 

submission, and viewing exception reports (reports of claims which did not meet the 

system requirements for accurate processing and adjudication).  Remittance Advices 

(RA) are also located here for downloading. 

 

ProviderConnect Upload/Download 

Status 

 

After logging onto ProviderConnect, the Welcome screen will be displayed (see page 9 

for an image). Select “All Modules” in the upper-right hand corner, and select “Status” 

from that menu. 

 

 
 

This will show the Status page. From this page, select the Modules Menu in the upper left 

corner, and select “Upload Status”. 

 

 



This will bring up the Upload Status screen. The following is a sample of that screen. 

 

 
 

• Date/Time – The date and time the file was submitted to KHS for processing 

• File – The filename which was uploaded 

• Type – Type of file (usually 837) 

• Size – File size, shown in bytes 

• Result – The outcome of the transmission 

• Notes – Miscellaneous notes for explanation of processing 



Upload 

 

To upload a file via ProviderConnect, select Upload from the All Modules menu in the 

upper right corner of the window. 

 

 
 

This will open (in a new window) the Upload Window. Please make certain that pop-ups 

are allowed through your browser. 

 

 



Click on the “Browse…” button to locate the file that you would like to upload to the 

system for processing. 

 

 
 

Once the file name is populated, enter any notes you would like in the “Submitter Notes” 

field, and then click the “Upload” button in the upper left corner. 

 

 
 



Download 

 

To download a file via ProviderConnect, select Download from the All Modules menu in 

the upper right corner of the window. 

 

 
 

This will open (in a new window) the Download Window. Please make certain that pop-

ups are allowed through your browser. 

 

 
 

This will show you all the files which you can download. These files will include 

Remittance Advices, Authorization request letters, and any other specific requested 

information. To download the file, just click on the file name to begin the download 

process. 

 


