Adjustment Training Module

The “Edit” link is new, allowing you to edit/change denied claims and exceptions. This is
limited currently to electronic submissions after July 27, 2008. If this link is not
available, this means that either the claim was submitted prior to that date, or it was a

paper claim that was entered. This can be accessed from the claim status window and/or
the exception report window.
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Clicking on this link will allow you to make changes. On the far left of the claim, we see
either the Claim Number (processed), or Unprocessed (Exception). Once you have
checked your exception report, then you will be able to know how to fix the exception.
For this example, we will click on “Edit” next to the Unprocessed claim.



Editing an Exception

Clicking on the edit link will allow for you to make changes to the claim in question. You
will see an exact image of a claim form, just like you would see in ProviderConnect.
Since we have already determined that this exception is due to “No match for the CPT
code given”, we know that there is something wrong with the CPT code on the claim.
When the claim has come up, make the appropriate changes to the claim, then click on
the “Confirm” button. The screen will refresh, turning the fields gray. Then click the
“Save” button after you have verified the information which has been entered. This will
submit the claim again for processing.
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After clicking “Save”, you will get a confirmation screen of the submission.
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You will not be able to see this resubmission immediately, as it needs to be picked up by
the system for processing again.



Editing a Denial

Clicking on the edit link will allow for you to make changes to the claim in question. You
will see an exact image of a claim form, just like you would see in ProviderConnect.
Since we have already determined that this denial is due to “Missing EOB”, we know that
there is COB on file and no EOB or other payer information was filed. For this example,
we billed the incorrect dates of service, which has caused the problem. We will change
the DOS on the claim, and resubmit it.
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Once these dates are changed, then click on the “Confirm” button. The screen will
refresh, turning the fields gray. Then click the “Save” button after you have verified the
information which has been entered. This will submit the claim again for processing.
Once you have done this, you will get the same confirmation that it has been submitted
successfully.



Successful Editing

Once the claims have been picked up by the system, they will show new claim numbers.
Notice the one which was indicated as “Unprocessed” now has a claim number assigned
to it.
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In the same manner, some claims could be paid, which will remove the “Edit” link from
the page. However, editing can still be done to the denied claims, which will follow the
same process indicated previously.
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Deleting Claims

The “Delete” link is also new, allowing you to delete denied claims and exceptions. This
is limited currently to electronic submissions after July 27, 2008. If this link is not
available, this means that either the claim was submitted prior to that date, or it was a
paper claim that was entered. This can be accessed from the claim status window and/or
the exception report window.
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This function will remove the claim entirely from the system, which will not allow you to
see these claims anymore. Use this functionality only if you are certain these are the steps
you want to take.




